GREAT WeLF LODGE

GROUPS & MEETINGS

RESERVATION AND PAYMENT PROCEDURES AND DETAILS

Great Wolf Lodge and OHSAI would like to be sure that your reservation and check-in process easy and
offers no surprises. Please read below for details:

The Great Wolf Lodge doesn't allow check payment at check-in. Great Wolf Lodge will work with your agency
individually if you want to pay by check — it will need to be received in 20 days advance with your tax
exemption form- see information below.

Reservations can be made by visiting
https://www.greatwolf.com/mason/plan?numberOfAdults=2&kidsCount=0&arrival=2022-06-
06&departure=2022-06-09&offerCode=22060HI0&location=MASOOH&kidsAges=

NOTE: if you do need to book outside of the 6/6-9/2022 dates this link will not work. You may visit the
website www.greatwolf.com and use the promo code: 22060HIO to book 6/5-9/2022

You may also call central reservations at 1-800-954-9653 and using code 22060HIO. Reservations may be
guaranteed by credit card and paid in two ways.

1- Credit Card Payment: Upon check-in, you will need to provide proof of identification and present the
same credit card used to make the reservation. Attendees who will not be able to present the credit card
used to make the reservation upon arrival, will need to contact the Sales office for our secured credit card
authorization form bkang@greatwolf.com . A state tax exemption form (if applicable). Will be required
upon check in.

2- Check Payment: Please send check to Great Wolf Lodge ATTN: Accounts Payable 2501 Great Wolf Drive
Mason, Ohio 45040. Please include your reservation names/confirmation numbers on the check and send
state tax exemption form (if applicable) All check payment must be received 20 days in advance of the
event and will be due by 5/10/2022.

Total rate is $159.60 per night with tax. $149.80 if tax exempt

Reservations must be made by 5/4/2022.

MULTIPLE RESERVATIONS:

NOTE: It is strongly recommended for agencies wishing to make multiple reservations and pay
with check or credit card to contact hotel sales office directly to provide a rooming list for best
possible service and billing. 513.229.5817

If you are making multiple reservations under one name online or via the toll free number, you must
contact the hotel with the actual names for the reservations by 5/4/2022. Rooms reserved, but then
cancelled after 5/4/22, will result in a cancellation fee. To avoid a cancellation fee, please only reserve
rooms needed.
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